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AMS has been in the recovery business for over 14 years. The AMS state of the art corporate offices are lo-
cated in Carrollton, Texas. We also have a sales office located in Peabody, Kansas. In addition to these of-
fices we also have mail offices in Oklahoma, Arkansas and Illinois. AMS has grown to become a well re-
spected Nationwide Recovery Services provider by offering our clients custom plans to meet their respective 
needs. 
 
The management staff of AMS has worked with hundreds of clients and provides a combined total of over 
100 years experience in recovery management and law.  We were established specifically to specialize in the 
management and recovery of delinquent receivables. By this unique specialization we have set ourselves 
apart from the competition. 
 
Our sensitivity to the needs of our clients and the continual pursuit of innovative methods of operation has re-
sulted in the development of systems and procedures that has established AMS as a leader in the recovery 
industry. 
 
We are committed to the highest possible customer service. In a study conducted by ACA, more than 70% of 
collections agencies are fired not because of bad results, but because of bad customer service. We encour-
age you to check our references. You will learn first-hand that we take care of our clients. There is no com-
parison to our system of collections, but what truly retains our client base is the fact that we take the time and 
make the effort to give each one "personalized service". This naturally lends an atmosphere of trust and out-
standing relationships. 
 
AMS always gives our clients: 
 
� Dedication to the highest in quality public relations 
� Commitment to maintain and build upon your positive image 
� Long-term relationships of trust and confidence 
� Ability to meet your changing needs 
� Quality controls and highly trained staff 
� The most advanced technology for collections including our methods for skip-tracing 
� Concentration and specialization in Courts, Government, Utilities, Emergency Medical Services, 

Property Taxes, Risk Management, Parking Tickets, School Loans and Commercial debt recovery 

Recovery done the right way! 


